OPEN HANDS MUSCULOTHERAPY, LLC POLICIES:

Clients under the age of 18 must be accompanied by a parent or legal guardian during
the entire session.

Informed written consent must be provided by parent or legal guardian for any client
under the age of 18.

PLEASE BE ON TIME FOR YOUR APPOINTMENT. OHM uses blocks of time for
appointments to ensure that everyone receives the care that they need. If you are late
for your appointment, it is deducted from the time | have scheduled with you.

Cancellations are required to be at least 24 hours prior to your scheduled appointment
time. You can leave a message after hours if needed. You may be charged if you do not
do so.

In order to receive the ultimate healing and relaxation, please keep all cell phones and
pagers off during your treatment times.

Patients must remain draped at all times. NO EXCEPTIONS!

We love your children, however we are unable to give them the attention they need so
please do not leave them unattended.

OHM is not responsible for the loss or the damage of personal property.
Returned checks will be subject to a minimum $25 service charge.
Customized gift certificates are available. Please ask!

All gift certificates are non-refundable, but fully transferable.

Your copy of OHM prices may not be our most current prices.

OHM reserves the right to change our prices at any time without notice.
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